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The fireplace rating label is found on a metal plate separate included with the
fireplace.

DEALERS/INSTALLERS:

You MUST leave the fireplace’s rating label with the fireplace in an area easily accessible
by the owner (typically near the access panel, if available). You must instruct the owner
before handing over the fireplace where this label can be found.

OWNERS:

Make sure the installer leaves your fireplace's rating label in an area that is easily
accessible for you. This information is required for servicing and receiving replacement
parts.

RATING LABEL REQUIRED
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IMPORTANT INFORMATION AND HEALTH & SAFETY

When using electrical appliances, basic precautions should always be followed to reduce the risk of fire,

electric shock, and injury to persons, including the following:
Read all of the instructions carefully before using the appliance, only use this appliance as described
in this manual. Any other use not recommmended by the manufacturer may cause injury to persons,
or damage to the appliance.
Remove all packaging and dispose of it at an appropriate recycling facility.
When transporting or storing the appliance and power lead, keep in a dry place, away from excessive
vibration and store so as to avoid damage.
This fireplace is hot when in use. To avoid burns, do not let bare skin touch hot surfaces. The trim
around the heater outlet becomes hot during heater operation. DANGER: High temperatures may be
generated under certain abnormal conditions.
Do not install this appliance immediately in front of a fixed socket outlet.
Do not install this appliance in the immediate surroundings of a bath, shower, swimming pool or any
other area where the appliance could come into contact with water or humidity, e.g. a bathroom.
Do not use in areas where gasoline, paint, or any flammable liquids are used or stored.
This appliance is only suitable for indoor use, do not use outdoors.
Do not cover the appliance, or let the air inlet/outlet to be obstructed in any way as it may overheat.
Keep the power lead away from hot surfaces and the heater outlet. Do not route the power lead in
front of the appliance, or under any carpets or rugs. Do not allow the power lead to be coiled up once
installed, as this can cause overheating.
This appliance must be firmly fixed to or recessed into, a flat internal wall.
A maintenance hatch must be installed into the surrounding installation to allow future access.
Always use a certified electrician should new circuits or outlets be required. And always use properly
grounded, fused and polarised outlets.
Where the power lead passes through any masonry wall, stone surround etc. ensure that suitable
rubber bushes are fitted at any possible wear points.
If the power lead is damaged do not use the appliance until it has been replaced.
Do not use any external switching device, timers, or extension leads. Do not connect the appliance to
a circuit that is frequently switched on and off by the utility.
In the event of a malfunction, switch off the appliance, and disconnect it from the mains power
supply. Have the appliance inspected by a certified electrician before reusing.
Do not use the appliance if it is damaged. In the event of any damage to the appliance, please
contact the retailer from whom the appliance was purchased.
Any repairs must only be performed by a certified electrician.
Extreme caution is necessary when any heater is used by, located near children or people of reduced
mobility, and whenever the unit is left operating and unattended.
Young children should be supervised to ensure that they do not play with the appliance.
Disconnect from the power supply before performing any cleaning, maintenance or relocation of the
unit. Do not use steam cleaners, or aerosols near the appliance.
Do not burn wood or anything else in this appliance.
Do not strike the glass. The glass used is toughened safety glass, if broken it will shatter into small
chunks which are less likely to cause injury.
Do not drill or screw any new holes into the appliance.
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REMOVING THE SIDE PANELS / CONVERTING TO GF2 or GF3

All our built-in appliances are shipped as 1 box models, with the side panels attached and the glass
installed to the 3-sided configuration. To convert to a 2-sided or 3-sided configuration, you simply need

to remove the side panel(s) and re-attach the plaster kit.

Re-attach the plaster kit(s)
using the same fixing points.

Unscrew and remove the

side panel(s) from the side/s
of the appliance. Then remove
the plaster kit from the side

panel.

1-SIDED SETUP

Glass Fronted
A single glass panel
at the front of the
appliance.

2-SIDED SETUP

A glass panel at the
front and one side
piece of glass. The
glass can be either

side.

3-SIDED SETUP

The standard
configuration.

A glass panel at the
front and both side

pieces of glass.
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Model Depth (D) Width (W) Height (H) W(i)dptin(l(r)lev)

Opening
Height (OH)

E-lectra 11 36"

E-lectra 11 3"

E-lectra 11 36"

E-lectra 11 %"

E-lectra 11 %"

70 %32" 23 Yea" 68 'Y1e" 16 "Yea™
60 716" 23 Yea" 59 Va" 16 "Yea™
50 "%s2" 23 Yea" 49 "¥32" 16 "Yea"
40 *%ea" 23 Yea" 39 "/a2" 16 "Yea"
32 2%:2" 30" 31 *Yes" 23 Yea"

A evonicfires
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The following framing information applies to combustible and non-combustible framing material. The
diagrams presented are for illustrative purposes only. There are multiple approved framing scenarios. A

flush application is not the only permitted application. The fireplace may be recessed into the wall. Refer
to diagrams and values below and in the following pages for details.

FRAMING

Fireplace E-lectra 70

E-lectra 60 | E-lectra 50 | E-lectra 40 | E-lectra 32

A. Height 23 Yea" 23 Yea" 23 Yea" 23 Yea" 30"

B. Width 70 ¥32" 60 76" 50 "%s2” 40 *Yes” 32 *%2”

C. Depth 11 %" 11 %" 11 %" 11 %" 11 %"
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CHECKS BEFORE INSTALLATION - ALL MODELS

INSTALLATION DO’S AND DONT'S

Before installing the appliance please read and take into account the following important requirements;

Consult a qualified professional to check the structure of the installation site.

These appliances have been designed to be installed into either a stud and plasterboard wall, or an

existing chimney breast. If installing into an existing chimney, make sure to adequately block off the

flue.

Any e-lectra 72" appliance requires extra support due to their size and weight, as such they are not

suitable for ‘floating’ installations.

The appliance must never be installed in front of an electrical socket.

The appliance must not be installed anywhere that it may come into contact with water, i.e. a

bathroom.

Do not wet plaster directly onto the appliance.

AIR CLEARANCE

When installing all built-in models, a minimum internal air clearance gap of 2" is required above and
below the appliance to allow air circulation and prevent overheating. Evonic Fires will not be held liable

for any faults arising from incorrect air clearance being adhered to during installation.

CHECKS BEFORE INSTALLATION

We recommend turning on the appliance before installation, connect the appliance to a power source

using the provided electrical lead, and depress the right side of the ON/OFF switch.

Remove the electrical lead from the wall and continue with the installation.

~\

PLUG SOCKET

4 )
ON/OFF SWITCH
\__ J
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INSTALLATION STEPS - GF1/GF2 / GF3 MODELS

Remove the bottom transit brackets, and side brace bars. Then screw on the top mounted
brackets, and the IEC Clip on the back right.

~\

~\

Determine the finished height

and position that you want the
appliance to be located. Then secure
the wall bracket to the wall in the
position you need using the wall
plugs and screws provided. If you're
not securing the appliance to a
masonry wall you will need to use
the appropriate fixings.

You can now hang the appliance
on the wall by slotting the tabs of
the wall bracket into the slots on
the back of the appliance. If you are
installing a 72" model, you will need
to provide extra support for the
appliance.

Please note: The wall bracket is an
optional extra.
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Screw the two top mounted brackets to the wall.

You can now construct your stud wall/s around the appliance in the design of your choosing.

N )

INSTALLATION DO’S AND DONT'S

\_ J
* When constructing the stud work for all built-in models, remember that the appliance requires 2" of air
circulation above and below to avoid overheating.

* Ensure that the appliance does not support the weight of the stud work.
* Do not use silicones, adhesives, or wet plaster to seal in the appliance.

* Before plaster boarding your stud work, it is strongly recommended that you create a maintenance
hatch that allows access to where the power lead connects with the fire. This is usually on the right
hand side of the appliance on single-sided appliances (see page 6).

Your plasterboard can now line up with the plaster kits on the edge of the appliance.
Alternatively, the optional chrome side panels can be attached to the case with the magnets
as shown below.

~\

\.
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REMOVING THE SIDE GLASS PANELS - GF2 / GF CONVERSION

Unscrew and remove the top glass retainer panels.

( )

\ J
Slide out the side glass piece(s). Depending on the model, you may have to angle the side
glass

(

\
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INSTALLING THE FRONT GLASS PANEL - ALL MODELS

Apply the suction cup to the glass and position the bottom edge of the glass first, then pivot
the glass into the appliance. If not using a suction cup, carefully hold the glass on either end
and follow the same process. 2 people may be required for this to ensure the glass is carefully
supported at all times.

~\

PLEASE NOTE:

The suction cup is provided to assist in moving the glass,
NEVER as the sole support for the glass. Always support the
glass throughout the entire process until fully fitted in place.

Then replace the top glass retainer bar.
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CONTROLLING YOUR FIRE

There are two ways to control all the features of your Evonic appliance - remote or e-smart App

evoncfies -SMART
__ __ REMOTE
Aurora
@ Feawre wiants
4
‘ \
o%m
v/
”
- P ” '.
A —

Our remote handset comes automatically paired and ready to operate straight out of the box. If you
choose to control your appliance via the e-smart app, your internet router and smart device should meet
the following minimum requirements -

Wi-Fi Router

Compatible with IEEE 802.11n/g/b

WPA2 encryption

Radio frequency: 2.4GHz band

Wireless auto channel: auto search for wireless LAN radio channel free of interference
Support for the User Datagram Protocol (UDP)

The minimum distance from your internet router to the fire should be 70cm

Smart Device

Minimum device requirements |OS 8.0 or Android 10
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Make sure that your fire is plugged in
and the switch is on. Then turn on your

fire by pressing the ON/OFF switch to
the ‘ON’ position.

Download the E-Smart Cloud app from
the Apple Store, or Google Play Store.

®

AVAILABLE NETWORKS

Evonicfires ASUS
Connected (good quality)

)

Halo Network

)

Home WiFi

.))

iPad Hotspot

)

’ Your Fire's WiFi

.)))

Open the Settings panel on your device
and connect to the fire's wireless
connection. The name of the fire's wi-fi
will vary depending on the model.

Open the E-Smart app on your device

14 e\/@mcﬂreg EVONIC - 104 INSTRUCTION MANUAL TEMPLATE ISS. 1
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CONTINUED...

V 2ms U) A
.:‘f,:.

Alisio pE

- 237

Open the settings panel on the app’s
Home Screen.

Your e-mail:

kaspars@evonicfires.co.t

Password:

Scroll down to the ‘loT Registration’ section
and fill in your email address and create a
password. Press ‘Save’. Then select the grey
wi-fi button.

@

OTHER OPTIONS
Select the name (SSID) of your WiFi:

Evonicfires ASUS v

WiFi password:

SET STATIC IP

Select your router from the drop down box, and
enter your router’'s password. Press the eye icon
to double check for mistakes. Press ‘Save and
Connect'. Only select Static IP if advised by an IT
professional.

Please wait.
Connecting....

The pairing process between your device, the
fire, and your router will now take place. This
may take a few minutes, and when the app
shows ‘Redirect’ you may see the lighting on
your fire change colour. This is completely
normal. To complete the setup, turn your fire off
then back on.
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. Press to turn the

Control Overview fire ON or OFF

Timer settings
Shop

General settings

Press to turn the
heater ON or OFF

E-SMART APP SETUP

On the Home Page of the E-Smart Cloud App you can see the name of your fire, the chosen
temperature, and the actual temperature. On the left hand side you can select the timer, shop, and app
settings. On the right hand side you can turn the lights in the fire on and off, and also turn the heater on

and off.

To enter the Control Overview either select the light bulb icon on the top left or the central temperature

box.
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CONTROL OVERVIEW

Temperature dial

Target temperature

Animation choice

Turn your feature
lights ON or OFF

I . Speed settings
Lighting settings

Fuel bed speed /

Flame speed / brightness bar

brightness bar

To adjust the desired temperature of your fire ensure that the heater is selected on the Home Page in
the previous step. Then press, hold, and rotate the temperature dial to set the temperature.

The animation drop down allows you to choose the flame effect for your fire, more flame effects are
available to download from our shop on the Home Page. This is not available on single-colour models.

The ‘Feature lights' button will activate the over fuel-bed lights, if you have a model with tile wings then
this button will also turn on the side down-lighters.

By clicking on lighting settings you can adjust the flame brightness by pressing, holding, and sliding the
tab at the bottom of the screen. Slide left to lower the brightness, and right to increase the brightness.
You can adjust the fuel bed brightness in the same way with the lower tab slider.

To change the speed of the LED flame effect single press the speed setting option, and slide the top dial
left to slow it down, and right to increase the speed. Likewise with the fuel bed speed, slide the lower tab
left to slow it down and right to increase it.
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PROGRAMMING THE TIMER

V 2ms U) A
.:‘f,:.

{\Update Fire ON

Alisio

O °C
€3
28
Input your desired time in the Time box,

Single press the clock icon on the Home Page select the action (Fire On/Off/, Heater On/Off)
to begin programming the Timer. you want. Deselect the day/s you don't want it

Day:

Heater

to apply to, and press the Save button.
®12:33
Fire ON -

The above screen will now show your set
timer. To delete the timer press the bin icon.
To add an additional timer scroll down and
repeat the process. Press the Back button to
return to the Home Page.

UPDATING YOUR FIRE AND LOGGING OUT

Update your fire by clicking on the triangular icon.
Do not turn your fire off until it is complete Ve T (h A

It may take up to 10 minutes to update. 0- Alisio /\Update
To log out of the e-smart cloud app, on your
home screen you need to press the ‘log out’

icon.

- 237
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evonciies Top Left - Turn your fire ON and OFF
e \T
0\®
) Top Right - Turn your feature lights

and overbed illumination ON and OFF

Middle Right - Turn your heater OFF

@ Middle Left - Turn your heater ON

Bottom Left - Change the flame animation.
Not applicable with single colour models.

Bottom Left - Adjust the brightness.

With the remote control the heater is pre-set to 28°, if you would like to adjust the temperature you need
to do this through the app.

The brightness button adjusts the brightness of the fire by 0%, 25%, 50%, and 100%.

You can set up timers for your appliance easily by using your remote control.

e")@,
‘»/

Once you have turned your fire on using the remote, simply press the Heater ON icon to set a 15 minute
timer. Each click of the Heater ON button adds another 15 minutes to the timer and this can be used for
a total of 90 minutes (6 clicks).
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If you are having problems connecting your fire with your device and router please try the following
steps to fix the issue.

- Switch fire OFF

- Switch wi-fi router OFF

- Switch fire back ON (Keeping router OFF)

- Open the wi-fi settings on your device - find and select your product / fire

- Open the e-smart App on your device and select the settings icon

- In ‘Device Name’, rename your fire (Be sure not to use numbers or spaces when renaming your fire)

- In the Settings menu scroll down to the loT Registration and check that your email and password are
correct. You can click the eye icon to help you see any mistakes. Press save.

- Check you have selected the correct network and the wi-fi password entered is correct, you can click
the eye icon to help you see any mistakes.

- Make sure ‘Static IP’ is NOT selected (unless advised by an IT professional). Press save and connect.

- Wait 2 minutes for the fire to try and re-connect. Once this process is finished the App will show the
home screen (Page 20).

- Switch your fire OFF.

- Switch your wi-fi router back ON.

- Switch your fire back ON.

If your wi-fi signal is weak, the App will show you a red warning message located on the home screen.

If your problems persist after attempting to re-connect, please contact our service department.

If you have entered a wrong email or password during the set-up process, then you may need to reset
your fire to factory settings. To do this your fire must be updated to the latest version, you can do this by
following the instructions on page 22.

Once your fire is fully updated you can reset it by turning it off and on at the power switch 5 times. Be
sure to allow 1 second between each click. There will be an audible beep after this has been done, you
can then continue with the set up process on page 18.
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RETRO-FITTING THE REMOTE CONTROL

In order to retro-fit your remote on older models, please ensure you follow these steps BEFORE you

attempt to use the remote control system.

@

V 2ms U) A

s /r
Alisio & Update

23"

To begin the retro-fit of the remote control,

press the ‘update’ icon on the e-smart cloud
app home screen.

Heater

@

Alisio

- 237

Once the fire has updated, select the
settings icon on the home screen.

Heater

®

OTHER OPTIONS

Device name:

Temperature:

Celsius

Once the settings panel is open, click ‘other
options’.

15:06 7

Adding new devices:

. ALLOW REMOTE CONTROL (UNIVERSAL)

REMOTE CONTROL PAIRING (SMART
REMOTE) - SOON

Scroll down to the section that states
‘allow remote control (universal)'. Ensure
this is highlighted and press save.

O,

Press save. You will then hear an audible
beep to notify you of the pairing.

©

Turn your fire OFF, then back ON. You
remote will now be paired and ready to use.
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{ﬂ ’ ) Add a Device

Tap or say “Alexa’ Lists & Notes

0 Namo « Amit Trivedi o < Reminders & Alarms

« Spotify
Routines

Recommended Skills

Most Popular Things to Try

@ “Alexa, open Riddle of the Day.”
Skills & Games

Games

“Alexa, turn on hallway light”
S me Settings

“Alexa, open Ganesh Aarti” Activity

R uality

Help & Feedback
BROWSE SKILLS

Once your fire is installed, and switched on, Single press Skills & Games on the pop up list.
download and open the Amazon Alexa app.
Once open single press More in the bottom
right hand corner.

< SEARCH < EVONICFIRES HALO M

Search Evonicfires Halo 0
CK Fires
evonicfires

Rated: Guidance Suggested

Kk ey 4

1 Result Sort: Relevance v
ENABLE TO USE

Evonicfires Halo
“Alexa, set fireplace heater to auto” Account linking required

Smart Home

phd
Kk driri 4 If you have any problem when you use this skill, you can

contact us with email : kaspars@evonicfires.co.uk
Amazon Alexa and the Evonicfires Halo smart electric

fireplaces work together to help you control your applia...

See More

Start By Saying English (GB) v
“Alexa, turn on fireplace”

“Alexa, turn off fireplace”

“Alexa, set fireplace heater to auto”

About

Note . This skill may share device

th Amazan | aarm mare

1l |
2
:0
B
Rl
[ |

Single press Search and type in evonicfires. Now on the Evonicfires Halo skill page you can
Select the Evonicfires Halo skill icon to open. single press the Enable to Use button to go to
the log in page.
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Done & evoflame.co.uk A &

e e

s s Your Evonicfires Halo account
evonlcflres has been successfully linked.

1 .

What to do next:

Close this window to discover smart home devices
you can control with Alexa.

After successful authorization, you need to
tumn off the power supply to the fireplace and
turn it on again after 5-10 seconds.

CLOSE

Enter the log in details that you previously After a few moments your account will be
entered in the app set up process, and single linked, once this is done you can single press
press Log In. Close.

v
< SETUP

Discover Devices
Choose which connected device

Smart Home devices must be discovered before to set up first

they can be used with Alexa. . .
v You can delete connected devices any time from the

device settings page

NEW CONNECTED DEVICES

Avesta heater

Avesta

CANCEL

DISCOVER DEVICES -

Single press Discover Devices to search for Your fire will show up as two devices, allowing
your fire. you to programme the heater separately to
the effects. Single press the second option,
and Set up Device.
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Single

-+
press
plus symbol
Home
Set up household contacts X Invite home
| |
Settings

h

You don't have any rooms yet. Add your
devices to see everything in one place.

(=

A

@

O O <

€l

Once your fire is installed, and switched on,
download and open the Google Home app.
Once open single press the plus symbol in the
top left hand corner.

< Add and manage

Add to home

Single press ==t=@  Set up device

Set up Device

4

"2 Invite home member
LB Create speaker group

1  Create new home

Manage services
d  Music
] video

@  Podcasts
%  Nest Aware
@ Rebates and rewards

2, Proservices

a O <

v

Single press Set up Device on the pop up list.

Set up a device

Set up a new device or add an existing device or
service to your home

New device
Add something new, like a Chromecast,

M Google Nest speaker or display or a partner
device, including those labelled 'Seamless
Setup with the Google Home App'

Works with Google

Single — G2  Linkone of your existing devices or services,
press such as connected light bulbs or plugs.
Works with

Google

Single press Works with Google.

< Home control

Add new

@ ##Phoebe Smart

@ #Age of Discovery loT

+HomeHome

% 10X HOME
FRN
\g/ 1Control

TH 1Home for KNX and Loxone

, 25saints
A\

25  2Smart Cloud

@ 3 Day Blinds

3 360 loT

@ @Foscam Camera

Q, =—t—t— Single
press
Search

Single press the Search icon in the top right

corner.

B evonicfires
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E:ga)l:;(i:c ﬁ:;s -e_ evonic fires X i X @ evoflame.co.uk <
Single press _ (
Evcnichirase T Evonicfires Halo . N
evonicfires
Halo ‘
By signing in, you are
authorizing Google to access
your devices.
E;;:::‘r your Login or Email
¢ fire's fires fired
Password
1234567890 PO
glwiejrjtjylulrjolp press Log
elffelT-T:1:-1T¢]> In ‘
als|d|flglh]ijlk]!
= | [E][f? 0 2 s 17 After successful authorization, you
n zilxlelviblnim ﬂ | naad ta tirn Aff tha namar stmnhy $a
Type in Evonic Fires, single press search and Once in the Evoflame log in page, enter the
then select the Evonic Fires E-Smart icon. log in details that you previously entered in

the app set up process, and single press Log
In. Your appliance is now paired with Google
Home!
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When using Amazon Alexa or to control your appliance settings remember to substitute the words ‘the
fire' for whatever you have named your appliance.

TURNING THE APPLIANCE ON AND OFF

“Alexa, turn fire on.”/ “Alexa, turn the fire off.”

TURNING THE HEATER ON AND OFF

"Alexa, set fire heater to auto.”/ “Alexa, set fire heater to off”

CHANGING THE TEMPERATURE

ALEXA CAN ONLY CHANGE THE TEMPERATURE BETWEEN 10° & 32°.
‘Alexa, set temperature to 27 degrees.”

‘Alexa, make it warmer in there.” - Increases the temperature by 3°
‘Alexa, make it cooler in there.” - Decreases the temperature by 3°

CHANGING THE FLAME EFFECT

”

"Alexa, set animation to.........

N —

When using Google Home to control your appliance settings remember to substitute the words ‘the fire’
for whatever you have named your appliance. Please note that the Google Home app cannot control the
heater in the appliance.

TURNING THE APPLIANCE ON AND OFF
‘Ok Google, turn on the fire." / “Ok Google, turn off the fire.”

CHANGING THE FLAME EFFECT

‘Ok Google, change the animation to ... onthe fire”

For full instructions on how to install your LED lighting kit, please scan the QR code
which will take you to our full manual. Alternatively, if you have installed and plugged
in your lighting kit, you can begin setting them up with your e-smart cloud app.
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evonicfires

Avesta

14°

Settings —%c

Heater

Once the LED strip is plugged into the mains and
turned on. Go to the E-Smart app, then select
Settings on your Home Page.

E-SMART CLOUD APP LED CONNECTION

Other
Options OTHER OPTIONS

Device name:

Karlsta

Temperature:

Celsius -

. START FIRE AUTOMATICALLY WHEN POWER ON
Interface:

Single
Language:

en

GMT zone:

1

In Settings go to Other Options.

®

OTHER OPTIONS

Work mode:

Home

Adding new devices:

Mood
Light
SEARCH AUDIO (SOON)

Device name:

LEUNEL

Click on Search Mood Light, and wait for the app
to connect to the LED strip. This will take
approximately 1 minute. Once the LED strip has
been successfully connected, the strip will show
solid green.

evonicfires

Avesta

14°

Heater

Avesta mood light
[

Once connected, the mood light option will show
on your Home Page, as above.
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Evonic Fires 5-year warranty — 1 vear parts & labour + 4 years parts supplied.

The above warranty terms and conditions, as of 1st May 2022, are applicable for all relevant products
purchased after this date. Appliances despatched prior to this date will have an alternative warranty as
set out within the Installation and User Instructions that was supplied with the product, this was usually
a standard 2-year warranty.

To receive your Extended Warranty your Evonic Fires product must have been purchased from an
authorised stockist within our Retailer Network and your warranty registered with Evonic Fires through
the online form - evonicfires.co.uk/register-your-product. The commencement date for the warranty
period is the date of purchase.

The product must be adequately serviced and maintained. Evonic Fires provide maintenance call outs
at a cost, and information on this can be obtained by contacting our head office. Please see your Evonic
Installation Instructions for further information on how to service and maintain your appliance.

During your extended warranty period, only parts supplied or authorised by Evonic Fires can be used to
repair your fireplace, and these spare parts can be obtained by contacting our service department at
service@evonicfires.co.uk or calling 01789 263868.

Consumable items such as glass, screens, LED's, LED boards, filters and power supplies which are either
subject to normal wear and tear or parts that require replacement in connection with normal
maintenance are not covered within the extended warranty. These items are covered for the first 12
months.

To make a warranty claim, evidence must be supplied to our service department in the form of pictures,
videos, or both. Failure to supply evidence to support your warranty claim may invalidate or delay the
claim. Any visit by an Evonic Fires engineer will incur a service charge after the first year. We will not
accept or reimburse the cost(s) of any third party who undertakes any work carried out on the product or
fits parts, unless we have approved such work in advance of it being carried out.

The Evonic Extended Warranty does not cover:

1. Damage resulting from installation and usage where the appliance has not been installed
or used in accordance with the CK Fires Ltd installation and operation instructions, or if the
installation does not conform to local building, fire, and safety regulations.

2. Issues with mains/spur connections of power supply.
3. Damage resulting from the product not being adequately maintained. (Please see your CK

Fires Ltd Installation and Operating Instructions for further information on how to service and
maintain your appliance).

4., Damage caused by unauthorised modifications, use or repair.
5. Damage or defects caused by the product being stored in a damp, unheated environment.
6. Consequential loss (to the extent permitted by the law) relating to other associated products

that have not been supplied by CK Fires Ltd.

7. Conseqguential loss (to the extent permitted by law) related to decorations, furnishings, or
other household assets.

8. Removal and re-installation costs.
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Repaired or replaced products are covered only for the remainder of the original warranty period. In the
event of a claim being made, this must be reported to your retailer or CK Fires Ltd within 14 days of the
fault occurring/being noticed. In the event of a product fault occurring during the warranty period years
2-5, CK Fires Ltd will send the appropriate component or goods necessary to rectify the fault, free of
charge.

Nothing in the Extended Warranty shall make CK Fires Ltd liable for any or special, incidental, or
consequential damages, injury to persons or property, or any other consequential loss beyond the
consumer’s statutory rights. The liability on these issues is covered by our Terms and Conditions of Sale.

CK Fires Ltd total liability extends only to the purchase price paid for the goods, except where such a
limitation is prohibited by statute. CK Fires Ltd, in the event of a warranty claim, reserves the right either
to replace the goods in question or to refund the purchase price of the goods. For product sold outside
the UK and Ireland, UK law will prevail.

The Evonic Fires Extended Warranty does not affect your statutory rights.

By registering your product on our website you ensure 4 years parts only cover on top
of your standard one year warranty. Scan the QR code to take you directly to the
registration page and secure your extra cover.

If you have any difficulties or problems with your appliance then please get in touch
so that we can assist you. Please scan the QR code to be taken to our websites Report
a Fault page, we will then be in touch with you shortly.
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CK Fires Ltd / Evonic Fires

1, Evonic House, Clifford Park, Clifford Lane,
Stratford-on-Avon, CV37 8HW
Tel: +44 (0)1789 263868 Fax: +44 (0)1789 293080
Email: sales@evonicfires.co.uk
www.evonicfires.co.uk
Follow us on:
Instagram | Facebook | Twitter | LinkedIn

@evonicfires
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